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PRIVACY STATEMENT
1. IDENTITY

e ConnectHouses B.V.

e CoCnumber: 73934127

e Address: De Matenstraat 51, 7572 BV OLDENZAAL, THE NETHERLANDS
e Telephone; + 31 (0)88 548 33 00

e E-mail: info@connecthouses.nl / info@connecthouses.com

e Website: www.connecthouses.nl / www.connecthouses.com

2. PURPOSES AND FOUNDATIONS

2.1. The company data stored by ConnectHouses B.V. will only be used for the invoicing
of the agreement and the communication.

2.2. The personal data stored by ConnectHouses B.V. will only be used for the
communication and drawing up of an agreement between ConnectHouses B.V. and
the client.

2.3.  Theremaining data with ConnectHouses B.V. will only be used for optimizing the
process and the websites of ConnectHouses B.V.

2.4. The company and personal data stored by ConnectHouses B.V. may be used to
Prepare the newsletters of ConnectHouses B.V. as soon as the customer has
accepted to receive the newsletters.

3. RIGHTS OF THE PARTIES CONCERNED

3.1. Aclient or visitor of ConnectHouses B.V. has the right to inspect his or her data at any
time. In doing so, he may request the correction or deletion of his personal data.
However, the deletion of his or her data can only take place when the data are no
longer relevant.

3.2. Theclient or visitor of ConnectHouses B.V. has a right of complaint. This right of
complaint gives the client or visitor of ConnectHouses B.V. the right to obtain an
opinion on their complaint in an easily accessible manner. The aim of ConnectHouses
B.V. in this way is to restore or maintain a relationship of trust.
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4. SECURITY

4.1. ConnectHouses B.V. uses an external server to ensure maximum security. The
database in which the company and personal data are stored is monitored and
secured by an SSL connection.

4.2. Passwords are stored in encrypted form.

5. THE RECEIVERS

5.1. The company and personal data stored by ConnectHouses B.V. are for the company's
own use. This information will not be shared with third parties unless otherwise
indicated by ConnectHouses B.V. in advance.

6. STORAGE PERIODS

6.1. The company and personal data will be removed from the database of
ConnectHouses B.V. 2 years after the client’s deregistration. A client or visitor can
contact ConnectHouses B.V. by telephone to have his or her company and/or
personal data removed from the database of ConnectHouses B.V.

7. STORAGE PERIODS

7.1.  ConnectHouses B.V. does not use automated decision making. All decisions are taken
by the management and/or employees of ConnectHouses B.V.
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